
West Virginia Workforce Investment System
GWID Grievance and Complaints Process (10/14/03)

WIA participant or interested party desires to initiate a grievance or compliant against the West Virginia Workforce Investment System
(This appeal process does not cover allegations of discrimination based on race, color, religion, sex, national origin, age, disability, or political

affiliation or belief.)

Level
1

Citizen alleges
violation of the WIA

Training provider
denied elligibility or

other issue
Other

Yes

Should matter be
handled locally first? Yes

Initial response through
local WIB documetned

appeal process and
procedures

Party satisfied with decision?

Written complaint submitted as to alleged wrong-doings and pertinent details sent to GWID complaint coordinatorLevel
2

No Document and
end processNo

Appeal
Level

GWID sends notification of receipt of complaint and begins investigating alleged wrong-doing

GWID complaint coordinator notifies party of decision and, as warranted, suggested actions/remedies,
and asks that any appeal be made within 10 days.

If done, was local/regional
appeal process adequate?

Return to local/
regional for additional

work

Party submits letter requesting further appeal to GWID director with rationale as to justification for new appeal

GWID Director reviews all documentation and renders decision with actions/remedies, and asks that any appeal be made within 10 days.

Party satisfied
 with decision?

Document and
end processYes

Party satisfied
 with decision?

Document and
end processYes

WV Workforce Investment Council (WVWIC) Executive Committee reviews all pertinent data issued to date and addresses  the appeal

Were earlier appeal
processes properly done?

Refer to appropriate
level GWID/

Regional/Local for
addtional work

WVWIC Executive Committee investigates and issues final decision and, as warranted, required actions, remedies

GWID notifies all parties and documents outcomes

No

No

No

Yes

Level
3

Level
4

GWID gathers all pertinent information from earlier work on this appeal, as warranted, and holds hearing, conducts mediation,
or processes as appropriate

No

Yes

Is the grievance or
complaint appropriate for the

WIA GWID process?
No

Notifiy party that the
grievance or complaint does
not apply to this process and
direct to appropriate agency

or process

Yes

Time
Line

(days are
considered

calendar
days)

Day 1

By
Day 5

By
Day 30

Day 1

By
Day 15

Day 1

By
Day 15  


